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In seeking professional services with Building Intimate Marriages, Inc. it is important for you to know who we 
are and to be appropriately informed regarding our practices and procedures. This is a consent form for 
participation in our services. 

About Us 
Building Intimate Marriages, Inc. is a 501(c)(3) nonprofit ministry that seeks to enrich and guide individuals and 
couples into holistic social, emotional and spiritual health. Our vision is to help you construct and maintain a 
stable foundation for engaging in meaningful relationship with self and others. We believe in journeying 
alongside persons from all walks of life and belief systems. 

Counseling Relationship 
Maintaining the integrity of counseling relationship is a key component to providing you with beneficial 
professional services. Our relationship with you will be characterized by professional dignity, excellence, 
hospitality, and care. At the same time, we recognize and respect your right to terminate your relationship with 
us if you believe it is no longer beneficial. Likewise, we will respectfully assist you in obtaining other 
appropriate therapeutic services if we become unable or unwilling to provide professional help.  

Counselors Credentials 
Your therapist is a licensed associate marriage and family therapist (LAMFT) and/or licensed associate 
professional counselor (LAPC) in the state of Georgia. This credential distinguishes them as clinicians that have 
completed a master’s level mental health degree and have registered with the Secretary of State’s office to 
signify active pursuit of full licensure requirements. 

Building Intimate Marriages’ qualified associates are supervised by Dr. Michael Sytsma, PhD, LPC, CST, CPCS. 
Your case will be brought to Dr. Sytsma’s attention ethically and confidentially as clinicians verify and receive 
input on assessment and treatment. Should you have any questions about your therapist, you may contact Dr. 
Michael Sytsma at michael@intimatemarriage.org. 

Confidentiality  
It is your legal right and our legal obligation to maintain the confidentiality of your communications. Your 
personal and identifying information will not be disclosed without your written authorization, unless required 
by law. Exceptions to confidentiality are suspicion of child abuse (we must report suspicion within 24 hours) 
and specific court-mandated orders. Our standard of practice is to comply with the Health Insurance 
Portability and Accountability Act of 1996 (HIPPA) and related laws. We will retain your confidential records 
for one year following your last session. After that time they will be confidentially destroyed. 

Handling “Secrets” in Counseling 
If you are an individual attending counseling, you are the client and all confidentiality policies apply to you as 
an individual. If you are attending marriage or relationship counseling as a couple, your relationship itself is the 
“client”. Thus, all confidentiality laws apply to your relationship. It is typical for your counselor to occasionally 
meet with you individually during marriage or relationship counseling. In this scenario we utilize an ethical 
practice known as “therapist trust” to handle each person’s individual information. You agree to trust our 
professional judgment in determining how individual information is handled, keeping in mind that our role is 
to serve your relationship. Feel free to ask your therapist should you have specific questions about how secrets 
are handled. 

Benefits and Risks of Counseling 
The therapeutic process may be tremendously beneficial for some individuals; however, it should be noted that 
counseling also poses potential risks. Over the course of counseling, you may face new challenges such as the 
emergence of hidden traumatic memories, increased relational strain, desire modification within a relationship, or 
discovery of unpleasant feelings. Please note that such experiences may be a natural and normal part of the 
counseling process. Counseling may also result in clients making significant life decisions such as reconciliations, 
separations, or lifestyle changes. Building Intimate Marriages, Inc. cannot guarantee a specific therapeutic outcome. 
Please talk with your counselor about any specific concerns.  
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Refusal to Participate in Litigation or Legal Issues  
In continuing counseling with us you agree not to ask us or subpoena us to testify in legal proceedings related 
to your partnership or family unit. We believe that not involving the counselor in legal proceedings best 
facilitates an open, differentiated stance in sessions which allows for therapeutic change. 

In the event that this agreement is breached your therapist may elect not to speak with your attorney. 
Additionally, a subpoena may result in an end to the therapeutic relationship. 

Contacting your Counselor and Urgent Care 
Calls to the office are typically answered by our Client Care Coordinator between 9:00 am and 2:00 pm 
Monday-Friday. Our Client Care Coordinator will be happy to assist you in answering questions or adjusting 
scheduled appointments. 

You are welcome to contact your counselor by phone at any time by calling the main office and following the 
phone tree or entering your counselor’s extension number. Calls are typically returned within 24 hours. If you 
do not hear back within that time, please call again or talk to the Client Care Coordinator. 

Building Intimate Marriages does offer an on-call system for those who need a quick, urgent, consult with a 
counselor. Clients can follow the prompts in the office system to reach the on-call counselor. 

Building Intimate Marriages does not offer emergency service. In the event of an emergency, clients must call 
911 or go the the closest medical facility for assistance. 

Consent to Non-secure Communications 
It may become useful to communicate by email (e.g., information related to scheduling, billing, or follow-up 
care) during the course of counseling. Be informed that email, in its typical form, is not a confidential means of 
communication. If you use this method to communicate with us there is a reasonable chance that a third party 
may be able to intercept and eavesdrop on these messages.  

Payments and Cancellation Policy 
Counseling fees are typically based on a 45-minute session though short sessions (20-30 minutes) and double 
sessions (90-105 minutes) are available. Fees vary by counselor. A current fee schedule may be obtained at any 
time by contacting the office or your counselor. 

Payment is due at the time of service in the form of cash, debit, or credit card.  

Building Intimate Marriages, Inc. is not on any insurance panels as a preferred provider. We will provide you 
with a receipt that may assist you in seeking reimbursement or tax benefits for medical expenses. While we are 
happy to attempt to provide you what you may need in communicating with your insurance company, we are 
not able to communicate directly with them on your behalf. 

If you must cancel, please notify us at least 48 hours in advance of your scheduled appointment. Your 
scheduled time is reserved for you whether you are at the session or not. As such, appointments missed or cancelled 
with less than 48 hours notice will be charged the normal session fee. 
 
 

Client Confirmation of Informed Consent 
I have read and understand all of the above. I understand that Building Intimate Marriages, Inc. does 
not provide 24-hour emergency services. I agree to pay for services as stipulated above. 
 
Client/Spouse/Partner Signature _________________________  
Printed Name____________________________  Date ____________________  
 
Client/Spouse/Partner Signature_____________________________  
Printed Name _____________________________ Date ___________________  
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